TRINITY

COLLEGE LONDON (HK)

PRIVACY STATEMENT FOR EXAM CANDIDATES
& H T LR A

1. Introduction

This privacy statement is for you if you are a candidate taking an exam or an applicant registering for a qualification with
Trinity College London (HK) Limited! (‘Trinity’, ‘us’, ‘our’ or ‘we’) or our validated course providers or validated course
and assessment providers, and for your parents and guardians (if applicable). This includes your involvement in any test or
trial connected with Trinity’s online assessment tools.
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Trinity is committed to protecting the privacy and security of your personal data. This privacy statement provides information
about the different types of personal data that we collect during the exam process, the ways in which we use these and your
data protection rights, including a right to object to some of the processing which we carry out.
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You may also be subject to specific terms and conditions of booking for your exam which are for the protection of both you
and us, so we advise that you please take the time to read them carefully. In addition, you are advised to read our Data

Protection Policy.
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2. Our role

RANKAE

Trinity is a data controller in respect of any personal information we collect about you.

X AT A REREM AN NG L, Trinity J& 715 88614 .

Trinity is a company authorised by a leading international awarding organisation to host exams for providing regulated
qualifications in the English language and in a range of disciplines in the performing arts. As a data controller, we are committed
to protecting your privacy at all times in accordance with all applicable laws and regulations governing the use or processing of
personal data, including without limitation (i) (where applicable) the General Data Protection Regulation (EU) 2016/679
(‘GDPR’) and the Data Protection Act 2018 (each as amended from time to time, and in the case of the GDPR, as incorporated
into UK law, including by any legislation arising out of the withdrawal of the UK from the European Union) and any subsequent
data protection legislation which is in force in the UK at the relevant time, and (ii) the Cybersecurity Law of the PRC, the
Personal Information Protection Law of the PRC, the Data Security Law of the PRC and relevant implementation rules,
specifications and national standards on data protection).
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AR AR S SN . RSN E S AR .

3. When and what personal information do we collect?

BATTE BEAN NG B A RBEF AP NER?

1 Trinity College London (HK) Limited a limited company incorporated in Hong Kong with company number
2739741 whose registered office is at Level 54, Hopewell Centre, 183 Queen’s Road East, Hong Kong.
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Information you give to us directly

BHBEREARINNGEE

We will collect certain personal data about you when you apply to take a qualification with Trinity.

FATEAERENA Trinity FIEVAERT ARG R SN NE .

We may collect, store and use the following information from you:
FATTRES AR . A A TSI LR B

e  your full name and contact details, including email address, postal address and
telephone number;

i eA M RTT I, B IR L A kA S 1

e  your unique candidate identifier and password (to access our online assessment tools);
& R BATAIAELITAG TED A0 — B bR IR A A 7

e your gender, date of birth and any special needs requests;
TfEa A R fATRR R 75 SR 25K 5

e information that we require to verify your identity, such as the details of your identity documentation and/or a
photograph and/or copy of your passport, driving licence or
other identity documentation;

TAVRAEE S BT A HE R, HeIn S i R RO VRS SA/Er IR L 2 8 B At S 471 B 4 J P A/ )
EN:

e  image, video and/or audio recordings, including of the exam you undertake;
FI& . MUBUR/ B B %, BRES % iid xR,

e information about your communication preferences;
A RS R W 2 45

e name and contact details of parent/guardian for candidates where applicable;
FE RSB M N AN R 7 (AiERD

e  other information about your application provided on your application form, information relating to your exam
performance and assessment and your exam results; and/or

TAEHE R PR O A RER RE R MG R, SERHE RGNS DU RS R RE R, [/l

e  where exams are undertaken at home, we also process the contents of your screen that are shared with the
invigilator, and any images, video and audio recordings of any chaperone that accompanied you during your exam.
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Information we obtain indirectly
RATEERBHGE R

Your personal information (as listed above) may also be shared with us by third parties. For instance, we may receive it from
your training provider, validated course provider or validated course and assessment provider, exam service provider, parent
or guardian.

CESCETAIRD A NE BT et 58 =77 SIAL . #ildn, FATAT e NERIE IR AR . IR uEiRFEIR LR
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4. Special categories of information
RHREHER

Certain categories of personal information are categorised as sensitive and require higher levels
of protection. These categories of data include information about health and ethnicity.

FLR A NE BTN BURE R, & EE BT XL I E B ARG T AR E .

We may collect and/or use special categories of data in connection with our qualifications and the provision of our services,
for example, in order to make adjustments for any disabilities you may have. We may also collect race, nationality or
ethnicity data from you (should you choose to provide it), to ensure meaningful equal opportunity monitoring, reporting and
treatment.
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We will only process these special categories of data if there is a valid reason for doing so and where the applicable data
protection laws allow us to do so.

AAFEA IE 23 i Had& FAE BRI R VRO AL R, 3RAOTA S PR SE R R IS B
5. How do we use your personal information?
RATIATER BRI NMER?
We may use your personal information for one or more of the following purposes:
FATATRER AN AE BT LU — A A H -
e  providing you with information and news about our exams;
MR RBATE A5 EAHT I

e  considering and processing your application for one of our qualifications and communicating with you in connection
with your registration and exam results, including by providing you with a copy of your certificate where appropriate —
this may also include updating your national learner record where relevant or necessary;

B IR A B RIAE RS, RS RN S R 5 I, EARAEE A R HE T ——X T e
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e  carrying out necessary checks to verify your identity, as may be necessary as part of our exam registration process;
VRN R NHARR W — &0, AT D E R E, DAISIEEN &0

e retaining a record of incoming and outgoing communications (e.g., emails, telephone calls) — information in the
email we receive and send will not be disclosed to any third party without the permission of the sender unless
otherwise permitted in accordance with the applicable data protection laws;

TREG ARG HET (FIan iRAF . AE) BIER—— RN ICVF,  FATHEOAN AL 1 5 R
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e dealing with your enquiries and requests or those made on your behalf by anyone who booked your exam;
AEFR AR, SO R AR AR SR D A AR

e  monitoring malpractice;
AT 95

e dealing with complaints and appeals;

o AbHEIFELVFAN LR

e using exam audio and video recordings, assessment decisions, results and other personal data for research,
educational resources and professional support materials, statistical, training (including training materials) and
standardisation purposes and to combat exam malpractice;

BB RF PRI PP RE . SERAMEABDN NGB THTE . 2H SHEM LSRR, giitt. B
I CRAEEIIRED MR H R, IF T X SR BT
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e  to monitor the quality of assessments and to test, develop, receive feedback on and improve our assessment tools
and products;

WIVEAL TR, WK, TR IRATRIPRAS TR 5 BRSO O S BT A0 5

e to create aggregate and statistical data (which cannot be used to identify you). For example, aggregate data may
include data that describes the general demographics, usage or other characteristics of our exam candidates. We
may use this aggregate and statistical data for marketing and publicity purposes or for educational resources,
training and professional support materials;

AEICESEIHEE CREERTHAMER &) o Flan, IEE BT Re WA %5 4 10— D e i #idle
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e to satisfy legal obligations which are binding on us;
JEAT X BATA LI T B 55
e  for the prevention of fraud or misuse of service;
B3 L 3V B FH IR 555
e to participate in marketing and academic surveys;
S5 EHMEAR A,
e to verify and carry out financial transactions in relation to payments made by you; and/or
RS PAT 5 ST IR R SRS s Je/8k

e to enforce compliance with our terms of use and other policies or otherwise in connection with the establishment,
defence or enforcement of legal claims, compliance, regulatory and investigatory purposes as necessary (including
disclosure of such personal information as is required in connection with legal process or litigation).

S8 ) TR S AT A S P R A SR, BRAE I BN AL OB A R R &8 WEAMIREH
1 CEFERYE R P SR A P R R 12 P AE R .

6. Lawful processing

BIEALE

We are required to rely on a lawful ground to collect and use the personal information above,
as follows:

PAT LA 5B SR A RN NE R, Bk T

Consent — Where you have provided your consent for our use of your personal information in a certain way. When we ask
you for consent we will explain at that time the purpose for which we will use your personal information. For example, where
we ask for your consent to send you our newsletter or information about our products, publications and programmes of
events, or where we invite you to participate in marketing and academic surveys. Where applicable, we may require the
consent of your parent or guardian.

FE - BOFEZEATUIEM T A ER NG R AIRAMERE R R, ROSMREHNENNEERER. #
s FAMERE R R AR A R EA T s HRSANE ST QIR REE R, s EESIE AR &
o i, AT BE R EAR SRR N A

Legal obligation — Where the processing of your personal information is necessary for us to comply with a legal obligation.
For example, to comply with our obligation to provide reasonable adjustments to candidates with a disability, or where we
respond to requests by government, regulatory or law enforcement authorities conducting an investigation.

PRS- R LSS, AR A NGB B, 7s3RO R A SRS B R S5
SEMARNBURT I BGEN U AT I B EK

Legitimate interests — We rely on this basis where applicable law allows us to collect and use personal information for our
legitimate interests of delivering and monitoring our qualifications, and the use of your personal information is fair, balanced,
and does not unduly impact your rights. For instance, it is in Trinity’s legitimate interest to process personal data when
Trinity makes video or audio recordings of our exams in order to monitor the quality of our assessments and/or for testing,
feedback, research and training purposes. You can obtain information on our legitimate interest balancing tests by contacting
us using the details set out later in this notice. For avoidance of doubt, where applicable law does not recognize "legitimate
interests of data controllers" as a lawful basis for collecting and processing personal information, we rely on such other
lawful bases described in this section or otherwise permitted under applicable law for the collecting and processing of your
personal information.

AVEFIRE - RIUX — M 0 55 A 3 F A Ao VPSR TSR AN AE A A5 R LSRRI B2 f . RIS LA 3
MIRPAIE) I HXEA NE B RLZR AT P, A ERBURE A 52 . 4, £ Trinity Jy 5003
ATEPPAG B A/ BTN St B FEANEE I B BATH AT U 5 0L R, JEBEAS A A5 2RI Trinity
el o SAT DA AS 7S B 5 0 2 S (VR 5 SR R BRAT, RO RIRAT A A 2 B sl (5 2 . D ke
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Contractual relationship — Where it is necessary for us to process your personal information in order to perform a contract
to which you are a party, or to take steps at your request prior to entering a contract. For example, to provide our exam
services to you, to provide you with support resources (where available) or to issue you with a qualification certificate where
you successfully complete a qualification

FRRR - RANFELHEMDINGEE, DBATEAEA T 0E [, BHERIT & [F) 2 AR & 1 ZORR T3 . 61
n, IR IR ST, RSB (), BAE R 58 ROIER AU AEIESS .

7. Sharing your personal data
HEERINMANER

We will not sell, rent or lease your personal information to others. We will only share personal information we collect from
you with:

TAIA R ERANNEEHE. BB AL A FATRS LR RIEZRATEBERAA NG R

e the international awarding organisation that authorises us to host exams, our centres, exam service providers and
local representatives who deliver information and services in relation to our exams in your locality;

BRHATE /5 1) E BRAGIEH . BATH Gy 25 Bl 55 S 0 s AN E R i A8 e e BR AT T 25 AR 50 A5 2.
AR 55 (4 24 AR 5

e the schools, colleges, education centres, local authorities and any other entity that provides training courses
preparing for a qualification awarded by us, to the extent necessary to provide them with information about your
results;

B EATE T ARESR IR R A 2Bt #0F ol T MU AME M AR SR (FE AR 15 A
KAB AR INE BT e D

e those persons or bodies contracted by us to carry out the roles of examiner, marker, advisor, moderator, proctor,
tutor, consultant, steward, representative or other similar roles on our behalf in the context of our provision of
qualifications and/or in the course
of providing training, educational resources or other support materials to such persons or bodies;
HEMNZBATEFH, ARAMRMERHL MORBAHES T BN Bl B G W%, I,
BB L B R AR EIHAR AL RN R BB, S/ BRAE %55 N LR BRI 20 B R
Fot SCHRERPRHR I R b AL 5

e  other exam candidates in the context of relevant exams, such as exam candidates participating with you in the
discussion component of an ESOL Skills for Life exam;

MRFEREHALELE, S E20 ESOL EFH A e i/ 1054

e the service providers we engage to provide our online assessment tools, test and process results data and produce
qualification certificates on our behalf;

TATEE F AR AL TG TR DA AR BLEE AT B I B UEE 5 (9 A 55 B R 5

e  our marketing automation tool service providers, for the purpose of managing email lists and issuing
communications on our behalf;

FATHE S B TR SR AR, DUEACRIATE B 1 MR F 51 R A AT

e other companies in our group, such as our parent company, affiliate companies and subsidiaries, where they are
providing support services to us;

FAVRAR AL AR, HIIRAIEEAF L RERA R AR FEMATRBATR SRR L T

e  your parents and/or guardians (of children under 18 years of age), where parents and/or guardians raise a specific
request in relation to, or ask to view, your personal information or where we need to obtain consent from your
parents and/or guardians (for children who are below the age of consent under applicable law of the jurisdiction of
residence, for example, children under the age of 14 in mainland China) or where we have any concerns;

& Cn AN 18 %) ISR B 4 N Cn SR ACRER/ B I 47 A2 5 6 (0 N A5 S AH R R 28 205K
BELR BN NG R, BIRAT A RSB EME I N R GE AT AR Ik 3 i P VA E
TR A AR AR N, Bt B ORRS AN 14 8 8 IR BN BREATHAEATIED

e  our academic research partners, for monitoring assessment and the development of assessment tools and products;
and/or

AT AR FCE AR, CAERE TS AT A PP T A s fe/8k

e asrequired by law to any law enforcement, regulatory or other government bodies, or to any relevant universities,
schools, colleges, local authorities or other such entities to the extent required to progress your applications to such
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entities — for example, we may share your personal data with a university for admission purposes or, where
required, with the relative governmental departments for statistical purposes.

MRIGER LR GAEMTHE . W BB IL S, BUSAERTAOCR S AR, 2B T MU B
BEIEIRILEE, B4R U HERE R F % 5 ST L I FRIB T - filan, FATATER TR A 1 R AL AR
A NG R, BRAETR R NG H S AHCBUN 135,
We may disclose your personal data to our exam service providers who provide administrative services in relation to our
exams. We may also disclose your personal information to selected third party processors (such as agents and our suppliers)
but only in connection with our own processing purposes, as outlined above in paragraph 5. Any such third party will be

required to use any personal data they receive from us in accordance with our instructions and the applicable data protection
laws.

FATAT BE A M NAG B R4 BT R S 1R 0L, AT A FRATI S plIR U TR 55 o FRATT v RE 17 356 3 )
HETTA R LA R A ERA TR EEMNANEE, EART 308 5 F R ATA SR H
(. AEATIZAEH =07 ) T AARE AR FE 7= ALE F B0 45 B Ry i P AR AT T AN BRA T3 B3 AR AT S A

We reserve the right to disclose your personal information to third parties:

AR B AL TR BE BN 17 55 =07 PR A NG B BIBCH :

e if we buy or sell any business or assets or if most of our assets are acquired by a third party, in which case we will
disclose your personal information to the prospective buyer
or seller of such business or assets;

AR SRFRATIO SE B B AR AT 55 558 7, BRERATTAI IR 20 B3 7 58 = Wi, FE AR LT, FRATRE iz 5l
55 BB HOTEAE ST B T R S AE R

e  for auditing purposes, for example where we employ chartered accountants;
T a T H B, GIERA R IR 2 MRS AR

e if we or our authorising organisation are under any legal or regulatory obligation to do so (for example as required
by our regulators or our authorising organisation’s regulators, e.g., the Office of Qualifications and Examinations
Regulation (Ofqual) or the Information Commissioner’s Office (‘ICO’); and/or

R FRA 1B IRATT I BEA AL LU AT AT B W B U853 i (oltm, oAl 1A W B WAL BRI AT T3 AL A 4R 1 A
HRESR, SIS GEAE R B E A E (Ofqua) SEEERDBAR (“1CO”) D /o

e in connection with any legal proceedings or prospective legal proceedings, in order to establish, exercise or defend
our legal rights.

EATAE A B RE AR R IAG 0%, DUEMIAL . AT (EBER L RAT B .
8. International data transfers
HbrE B A&

Where we transfer personal information we adopt all relevant measures required by the data protection laws. As we
sometimes use third parties to process personal information, it is possible that personal information we collect from you will
be transferred to and stored in a country that has a lower standard of protection for personal information, including lower
security protections.

RPN LA D NE D, BATRERIUE B R E R ZORIOPTA M OHETE . o T AT A8 38 =T RACEA AR
B BATA SRR A NE B A Re AL M EDFAAEE D NE BRI IRHERAR (B Z 2R KRR MES.

Where your personal information is transferred, stored, and/or otherwise processed in a country which does not offer an
equivalent standard of protection, we will put in place appropriate transfer mechanisms as required under the relevant data
protection laws and take all reasonable steps necessary to ensure that the recipient implements appropriate safeguards
designed to protect your personal information.

RIS B NS BAERSE O S ORI bR AE R [ KA s A7l R/ AL D7 CAb B, AR F2 IR AH DA 2 AR IE A
ZORVE SOE R, IR R VDR S PP IR, ORI S 2 0 DR i R T A N

If you have any questions about the transfer of your personal information, please contact us.
RS A NAE BRI BA AR BE R, IEBCRIRAT.

9. Your rights

PRI

Where we rely on your consent to use your personal information, you have the right to withdraw your consent at any time.
Under certain circumstances, you have the right to:

R BAT T EAR F R A R RS AN NAB R, AR el [ . 7ESELeIE R, A AL

a) Request access to your personal information (by a ‘data subject access request’). This enables you to receive a
confirmation from us as to whether we process any of your personal information or not, and if this is the case, to
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receive a copy of such personal information and to check that we are lawfully processing it. For further details
please refer to the Data Subject Access Request Policy.

%Xﬁ%‘MAAGM(L‘ﬁE$%§ﬁ%X%WO AT BEAZAUN AT ARG T HRATR A b
R NE R BN, IFERATEE KA NG BRIEL T, WENZE N AGE BRI R AT A
Bﬁ&~ﬂﬂﬁ%%§é}ﬁic W — P HTEAE R, S E R S ERIE RO .

b) Request correction of the personal information that we hold about you. This enables you to have any incomplete or
inaccurate information we hold about you corrected.

WRBEIERANFFAPARERNNGEE . B ATRAZEOR, 0T DU IERA A 156 T A A 58 R Bl
AHERRIE B .

c) Request erasure of your personal information (often referred to as ‘the right to be forgotten’). This enables you to
ask us to delete or remove personal information where there is no appropriate reason for us continuing to process it.
You also have the right to ask us to delete or remove your personal information where you have exercised your right
to object to processing (see below).

BERMREINNGEE CEEFN B EE) o @ AT AR, AT DU SRERAIAE B 3 4 2 H 4k 4L
A NAZ BIIEIL T MR BB AE R . BHAPERBAVEE CAT M SO B AL (RS0 55
TR ERE BRI BN AE R

d) Object to the processing of your personal information where we are relying on a legitimate interest (ours or those of a
third party) and there is something about your particular situation which causes you to object to processing on this
ground. You also have the right to object if we are processing your personal information for direct marketing purposes.

RAFABERNNEE, AR TATMM (FRATEER =710 A5 2 0 8 45 2 15 003 BUE o 2 T
BT AL ARIRATH T BEEE R H R ERAN NG R, BEABUR

e) Request the restriction of processing of your personal information. This enables you to ask us to suspend the
processing of personal information about you, for example, if you want us to establish its accuracy or the reason for
processing it.

ERBHERER D NE R T2, &7 LERIA T = B NE R, Fltn, R R
AR R HAER R B R R A

f)  Request the transfer of your personal information to another party.
BREER NG EEBES—T7,

Parents and/or guardians may be able to exercise some of these rights on behalf of their child (who is under the age of 18
years) in connection with their child’s personal information, though, depending on the circumstances, we may need to
keep the child informed of such exercise of their rights by a parent and/or guardian.

SCREAN/ B N R RERT DMRR L ORI 18 X)) T2t 3 2 /N NS BAT (e b — e BUR, EARIESS DL, 3K
ATAT RE R LT 20 1 M SCBEAN/ B 3P AT AR B 175 2L

Your rights described above may be limited in some instances where statutory exemptions apply, such as where they
would infringe the rights of a third party or our rights or if you ask

us to delete information which we are required by law to keep or have compelling legitimate interests in keeping. For
example, under data protection laws, Trinity is not required to provide personal data comprising information recorded by
candidates during exams and/or in circumstances where its release would adversely affect our rights in the intellectual
property

and confidentiality of our exams or reveal the personal data of another data subject. We will inform you of the relevant
exemptions we rely upon when responding to any request you make.

FEIERNEE T AL B 0L, S EIRBURI R RE 2 32 BB, b, i SRIXEERUR 2 AR JLEE =J7 IAUM B 3ATT
FIBUM, - B SR A R FRATTN BRI EORBAT O/ B sl A 1 NE RO EEA 28 T CLR B ROME B B, AR
FROREAE, WA NS B S A U R SR A5 B/ s R AT 2 FRAT T RR = BRI FRAT1 2% B )
EAPEPE AN, s it A S B ARG, W Trinity TRERAGZENAGE . FATREAE R N1
AR SR ST 170 485 2 0 AT TR A AR A DS B 15 7

To exercise any of these rights or to obtain other information, such as a copy of a legitimate interests balancing test, you can
get in touch with us by contacting our Data Protection Officer using the details set out at the end of this document. If you
have unresolved concerns, you have the right to complain to a data protection authority where you are based or where you
believe a breach may have occurred.

N AT R LB SR CHARAF S, P a2 P O sl i gl A, SmT DU P ASSTPE AR R ik O PR BB R 3K
MIRE RS S, SIRATMSECR . QR A R, AL S A AE B A O AT e DA A ) A5
BRI BF

10. Marketing communications and your rights
B A R

Except in relation to individuals who have already signed-up for an exam, event or other service or good from us, Trinity
operates a strict ‘opt-in’ policy for individuals. That means that where you have already signed-up for an exam, event or other
good or service from Trinity, we may send you news and information of similar exams, events, goods or services that we
provide until we are informed that this communication is no longer required. We will give you an opportunity to ‘opt-out’ of
receiving such communications at the time that we collect your personal information and every time after that when we
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contact you with such communications. In all other cases, we will not send you any information unless you have requested to
receive email/text/social media message updates from us.

B COEMRATAO AR 53 BCH Al R 55 3R & S SRS BLAR - Trinity XA N SEAT P48 1O FEINNBUH .
RERE IR DN Trinity F925K, S0 BCAR R e 5s, AT RE & AR BA TR B ROIEK . 35
2 i A EUIR ST RN AE S, BRI BRI A OB, ERNTICERER D NEER, DU )56
U ZAEE IS SR, BATR Y ER i R B Bz @I 2 . ERTA HARE LT, BAIA A&
FAEAEATE I, BRAFES EORECIA T f - WS/ SCA/ Ak S A S TR

You have an absolute right to opt-out of direct marketing, or profiling we carry out for direct marketing, at any time. You can
do this by clicking on the unsubscribe link in the relevant email or message, or by emailing us at
unsubscribe@trinitycollege.com. Once this information is received we will remove you from our direct marketing database.
We may require the consent of a parent or guardian where a child who is below the age of consent under applicable law of
the jurisdiction of residence wishes to ‘opt-in’ to receive such updates from us.

18 20 A BOPI B I i 58 tH LR B A B RA Dy B B A AT I E B o o AT DU I i o AH DG Ha TR AR 550 B

FIBITBER:, B IEH TR 2 unsubscribe@trinitycollege.com B . —BULBISLER, A1 NEE S 85 =

‘434“’Tﬂﬂﬂf5%o 0 AR 3 b PR P VA AN [ B A0 T R B A A R B N DA IRAT T BB iU, JRATTT
RER LR EIR AR = .

11. Security of your data
ER%ZE

Trinity takes its security obligations under the data protection laws seriously. We will endeavour to take all reasonable steps
to protect your personal information in order to prevent unauthorised access to or alteration or destruction of personal data in
our possession. All the personal information we collect is stored securely on servers and we use secure internet protocols and
secure networks to protect data collection and processing.

Trinity JF % EAUE S ORIIEHRUE K %4 3055 . BATER IR D) & BEIE R E DN NE 2, BB IE R
V7 BB S ERA T A AE B AT D AME B 2 AP AR 55 4% 1, BRATEH 240 b
R O iR USRI 2 SR FRepp 45 IS SR AN AL B

We have put in place procedures to deal with any suspected data security breach and will notify you and any applicable
regulator of a suspected breach where we are legally required to do so.

FATEHERE RIS BAE T r] SER B M5, R AR ERAEOLR,  1a BOMME AR i Y 0 AL o5 R T 5
Ptz .

12. How long do we keep your personal information for?

ROT&RFEEINMNEEZA?

We will only retain your personal information for as long as is necessary to fulfil the purposes we collected it for, including
for the purposes of satisfying any legal, accounting, or reporting requirements. In determining the appropriate retention
period for your personal data, we consider the amount, nature, and sensitivity of the personal data, the potential risk of harm
from unauthorised use or disclosure of your personal data, the purposes for which we process your personal data and whether
we can achieve those purposes through other means, and the applicable legal requirements. Information which is necessary to
verify or confirm exam results may be kept by us indefinitely. For more details please contact us using the details set out in
paragraph 13.
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13. Contact us or the ICO
BERBATEK 1CO

We have appointed a Data Protection Officer (‘DPO’) to oversee compliance with this privacy notice. If you have any
questions about this privacy notice or how we handle your personal information, or if you wish to make a complaint, please
contact the DPO at dpo@trinitycollege.com
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You can also contact or make a complaint at any time to the ICO on 00 44 (0)303 123 1113.
f s m LABEI @ 1T 00 44 (0D 303 123 1113 BXFR ICO Hf 1CO 471 .

14. Changes to this privacy statement
A BEAATE B AR B

We may update this privacy statement from time to time. When we do, we will publish the updated version on our website. If
material changes are made to this privacy statement we will notify you by email or by placing a prominent notice on the
website.
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Document owner and approval
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The Data Protection Olfficer is the owner of this document and is responsible for ensuring that this document is reviewed in
line with the review requirements.
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